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CompendiRx is a digital platform created to bridge these gaps 
through user-centered design and adaptive AI. 

guided care navigation from 
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medication optimization and 

recovery. 
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continuous learning loops and 
enterprise-level insights for 
providers, employers, and 

researchers.

This poster presents an IRB-approved needs assessment study, 
performed by CompendiRx. HITLAB research team performed 

analysis of this qualitative mixed-methods research to understand 
patterns and inform the development of the CompendiRx platform.

straining both health systems and employers.  Patients, providers,  
and employers report parallel barriers to recovery, equity, and work-

a chronic, multisystem condition with >200 reported symptoms but 
no standardized treatment or diagnostic pathway. Patients 

financial and psychosocial strain. Digital exclusion, racial and 
geographic disparities, and limited patient voice in innovation 
exacerbate these inequities. Many current digital tools for this   
population lack strong evidence or evaluation. There is a growing  
need for digital tools tailored to cognitive, physical and social 

barriers, that can improve navigation and shared decision-making.

& Pie Charts.

Mapped qualitative evidence from all groups to the eight themes.

Applied a5-pointconvergencescaletocompareconvergence & 

Inductive coding of interview and survey data to identify emerging 

Conducted structured surveys and in-depth interviews across patient, 
provider, and employer groups.

Study Design: Mixed-methods design combining interviews and surveys to 
capture stakeholder perspectives on Long-COVID care and digital health 
tools.
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COVID Conditions. 2024.
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To generate multi-stakeholder evidence—from patients, providers, and 
employers—using mixed-methods and participatory research to guide 

inclusive design, improve accessibility, and strengthen trust in digital 
health innovation.

Workplace Adaptation & Equity
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Adaptive AI & Data Integration
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Moderate convergence

•Cognitive & Physical Impairment,

Psychosocial Support & 
Connection

Lowest alignment

•Digital Usability & Simplicity.

The CompendiRx platform exemplifies evidence-based 
co-design that bridges patients, providers, and 
enterprise stakeholders. 
The study shows strong agreement among patients, 
providers, and employers on the need for equitable 
access, adaptive AI, and systemic support in this initial 
Long COVID use case. It highlights minor differences in 
usability and psychosocial priorities, underscoring the 
importance of flexible, user-centered design. 
Overall, the findings validate CompendiRx as an 
inclusive, data-driven platform that enhances trust, 
coordination, and recovery outcomes.

It aims to integrate 

AI-driven recommendations, real-world data, and continuous user

feedback to support precision, equity, and inclusion in Long-COVID 

care and other work-limiting conditions .
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mental and cognitive health disorders, and other chronic illnesses is   

Radar analsis showed strong cross-group aligement. Overall, all groups shared core priorities with minor variation in usability focus.
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